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Note 

 

This is a supplemental Policy and Procedure document to be used in conjunction with the Elmira 

Community Nursery Schools Policy and Procedure Manual Revision 2019-3 

This document is meant to support and provide clarification on the enhanced health and safety 

guidelines and/or restrictions set out in the Child Care and Early Years Act, 2014 (CCEYA) in 

relation to COVID-19. This document will be modified as applicable when these restrictions can 

be lifted and/or amended to reflect new advice at the time.  

In the event of a conflict between this document and the Elmira Community Nursery School, 

Policy and Procedure Manual – Revision 2019-3, this document will prevail. Advice of the local 

public health unit must be followed, even in the event that it contradicts this guidance document.  

 

Definitions 

 

Child Care and Early Years Act, 2014 (CCEY) – The legislation that regulates childcare in 

Ontario. 

Child Care Centre – Means Elmira Community Nursery School unless otherwise noted 

Criminal Reference Check – A type of police record check that may include criminal 

convictions and findings of guilt under the youth Criminal Justice Act. 

Cohort - group of children and staff members assigned to them, who stay together throughout 

the duration and the program. Mixing with other cohorts is not permitted.  

Maximum capacity rules do not apply to Special Needs Resource staff on site (This includes 

enhanced staffing) 

License – A document issued by the Ministry of Education to a licensee providing the authority 

to operate a specific childcare program. A license can be regular or provisional and may have 

conditions. 

License Capacity – The maximum number of children, including the number in each age 

category, allowed to be receiving childcare in the childcare centre at one time as set out in the 

license of the child care center.  

Offence Declaration – A written declaration signed by an individual that lists all of the 

individual’s convictions for offences under the Criminal Code (Canada), if any, during the period 

specified in the declaration. 

Personal Information - Personal information is any information that can be used to distinguish, 

identify, or contact a specified individual. This information can include an individual’s opinions 

or beliefs, as well as facts about, or related to, the individual.   
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• Exceptions include: business contact information and certain publicly available 

information, such as names, addresses and telephone numbers as published in telephone 

directories are not considered personal information.  

Staff – if not specified it includes both employees and participating parent/guardians. 

Vulnerable Sector Check – An enhanced type of police record check that may include criminal 

convictions, findings of guilt under the Youth Criminal Justice act, outstanding charges, arrest 

warrants, certain judicial orders, absolute discharges, conditional discharges, other records as 

authorized by the Criminal Records Act, findings of not criminally responsible due to mental 

disorder, record suspensions (pardons) related to sexually-based offences, and non-conviction 

information related to the predation of a child or other vulnerable person (i.e., charges that were 

withdrawn, dismissed or stayed, or that resulted in acquittals) A vulnerable sector check is 

conducted in cases where an individual would be in an employment or volunteer position of trust 

or authority over children or other vulnerable persons. 

Vulnerable Person – A person who, because of age, disability, or other circumstances whether 

temporary or permanent, is 

• In a position of dependence on others; or 

• Is otherwise at a greater risk than the general population of being harmed by a person in a 

position of authority or trust relative to them. 
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Covid-19 Pandemic Care Plan Statement 

 

The Elmira Community Nursery School believes high quality programing and socialization will 

enhance your child’s wellbeing and development and therefore has chosen to re-open during 

these uncertain times. Health and Safety are at the forefront of the programs re-opening 

following Provincial, Ministry and Public Health direction.  

 

Guiding Principles: 

• Human rights and equity at the forefront of decision making 

• Staff and student well-being 

• Continuity of high--quality learning and operations 

• Adaptable and flexible 

• Clear, transparent, timely, responsive, and consistent communication 

• Engagement in data and evidence-informed decision making. 

• Financial sustainability 

 

All licensing requirements will be met to satisfy the Ministry of Education and program advisor.  

• Elmira Community Nursery School will submit an attestation to the Ministry that 

confirms new policies and procedures have been developed and reviewed with staff. 

 

All Policy and Procedures contained in this document meet current requirements as outlined by 

Region of Waterloo Public Health and the Ministry of Health and will be followed by all staff. 

These Policies and procedures include information on how the classroom setting will operate 

during and throughout the recovery phase following the COVID-19 outbreak including: 

• Disinfection of the space, toys, and equipment 

• How to report illness 

• How physical distancing will be encouraged. 

• Parent/guardian drop-off and pick-up procedures 
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Overview of Infection Prevention Measures 

The virus typically spreads through coughing, sneezing, personal contact with an infected person 

or touching an infected surface and then the face – mouth, nose, or eyes. COVID-19 can survive 

for several days on different surfaces and objects. We are working to minimize this risk in our 

facility through the following measures: 

• All staff, children and caregivers will be screened inside the building lobby at the 

screening station. Children will be permitted into the program area after screening is 

completed, however, caregivers will not be permitted past the lobby area.  

• No visitors or delivery personnel will be permitted into the building or program room. 

New families may not have an onsite orientation.  

• Support personnel such resource consultants will be permitted onsite if necessary. They 

will be screened just as staff and a record will be kept of their arrival and departure times. 

Where possible, meetings and observations will be held virtually. 

• Efforts will be made to have children spend additional time outdoors, weather permitting. 

On sunny days, please apply sunscreen prior to attending the program. 

• The use of communal sensory play materials will not be permitted. 

• Staff will regularly engage in proper hand hygiene protocol, which includes but is not 

limited to prior to entering and leaving a room. Hand washing with soap and water is the 

preferred method, hand sanitizer is also acceptable. (See infection control standard 

operating procedure) 

• Cleaning in the form of disinfecting will take place regularly throughout the day on high 

traffic touch spots. General thorough cleaning of the rooms will take place at least once 

daily. All cleaning products used will meet Public Health guidelines. (See infection 

control standard operating procedure) 

• Every reasonable effort will be made for social/physical distancing between staff to staff, 

child to child and for all other people in the building.  

• Where child becomes symptomatic mid program and incident report will be completed 

for the employees that were potentially exposed to the child. Potentially exposed would 

be defined as those individuals that could not maintain <2 meters or 6 feet of physical 

distance.  

• All board meetings and events will move from in person to on-line through Zoom 

Meeting or other appropriate platform.  
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Pre-Opening Considerations 

 

Registration and Tuition Fees 

Fees have been set to pre-COVID-19 level and will remain the same for the 2020-2021 year. 

Where an intent to register form was filled out and returned to the school in the previous 

semester will be offered their space to return, parents/guardians will have 14 days to accept or 

decline the placement. 

• If they accept, the registration fee ($35) will be paid to the school and tuition to follow as 

guided by the registrar. 

• If the placement is declined the spot may be offered to another child and if they choose to 

join in the future the spot may not be available. The child can be added to a waitlist and 

as spots become available, they will be offered again on a first-come first-serve basis.  

• If the parent/guardian is unsure but wishes to secure the spot they may pay all applicable 

registration and tuition fees, regardless of attendance. 

If they accepted and the paid the registration fee and the class is cancelled due to lack of 

numbers, the registration fee will be refunded. 

 

Personal Belongings 

To help keep cross contamination at a minimum, personal belongings, should be brought only if 

necessary.  

• Water bottles, indoor shoes and backpacks should be clearly labeled. 

• A change of clothing should be provided in a zippered bag with the child’s name on it. 

This will be kept at the school. 

• Inside stroller/wagon storage will not be available to families at this time 

 

Staffing 

Staff, including supply staff will only work, in childcare, at this location and will limit their 

movement between rooms and shared spaces in the EarlyON Centre, only entering other areas 

when absolutely necessary. This helps to limit staff interaction with the EarlyON Centre and 

multiple groups of children.  

 

Staff, including supply staff, will be qualified as per the Elmira Community Nursery School, 

Policy and Procedure Manual-Revision 2020-3 and have one Supervising RECE (Teacher) on 

site and/or a qualified staff member.  
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Prior to re-opening and as required, staff and support staff will read and sign off on new COVID-

19 Pandemic Care Plan Policies and procedures. Training will be provided in the following 

areas: 

• How to thoroughly clean the space and equipment 

• How to safely conduct daily screening 

• What to do if someone becomes ill 

• Current health and safety measures in place according to the Operational Guidance as 

well as those put in place by the local Public Health Unit. 

 

Updated COVID-19 Pandemic Care Plan Policies and Procedures will be provided in paper or 

digital copy to all staff, support staff and parent/guardians. 

 

All staff members will hold a certification in Standard First Aid Training, including Infant and 

Child CPR and a Vulnerable Sector Check. 

• If staff held a valid Standard First Aid Training Certificate including Infant and Child 

CPR and it expired after March 1, 2020 are automatically, temporarily extended until 

December 31, 2021.  

• If staff held a valid Vulnerable Sector Check and the fifth anniversary fell within the 

emergency period it will be considered valid for 60 days after the emergency period ends. 

If they did have a Vulnerable Sector Check completed one must be done. 

 

 

Staggered Entry/Exit and Screening Procedure 

 

To prevent the spread of COVID-19 and reduce the potential risk of exposure at the Elmira 

Community Nursery School, all individuals, staff members, support staff, visitors, 

parent/guardian dropping off the child, and child must self-screen before coming into the 

program (This includes participating parents who are acting as staff members. As a co-operative 

nursery school we are permitted to have participating parents as staff to maintain ratios. Every 

effort will be made to keep cohorts the same on both days for each of the programs). A staggered 

entry and exit will be implemented to promote physical distancing and so screening can be 

completed successfully. Markers and/or pylons will be used to indicate appropriate distancing 

where parent/guardians may be waiting. Alcohol-based hand rub containing 60% to 90% alcohol 

content is available for individuals attending the program (Dispenser will be located where it 

cannot be accessed by young children) 
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Any staff member, support staff or child who has been absent from the program due to a positive 

case of COVID-19 cannot return for 14 days post symptom onset with the absence of any 

symptoms and cleared by Public Health.  

 

Visitors 

Non-essential visitors will not be permitted into the building or classroom including 

parents/guardians, volunteers, and students. 

• Use of video and telephone interviews should be used to interact with families where 

possible. 

 

Ministry staff, support staff and public officials, fire marshal, public health inspectors and other 

public officials are permitted to enter to inspect and monitor the classroom when necessary. They 

must: 

• Be screened before entering the classroom following the guidelines set out in this 

document. 

• Wear a medical mask and eye protection. 

 

Cleaners and people doing maintenance work in the building, including inside the Elmira 

Community Nursery School room will be screened by the Region of Waterloo or a representative 

from the Riverside Public School/Region of Waterloo School Board. They should be scheduled 

when the classroom is not in use.  

 

All visitors must be entered into the Daily Notes, which are kept on-site in the attendance binder, 

and kept up to date to facilitate contact tracing in the event of a confirmed COVID-19 case or 

outbreak.  

The following information should be recorded: 

• Name 

• Contact information. 

• Time of arrival/departure 

• Screening completion results 

 

Prior to Greeting 

• Self-screening documents will be provided to parents/guardians, staff, and support staff 

in advance so they may self-assess before arriving at the school. This will be provided via 

email or paper copy if requested.  
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• If Staff, Support Staff, Parent/Guardian or Student, has any new or worsening symptom, 

as indicated in the COVID-19 School and Child Care Screening Tool, even those with 

only one symptom, must stay home until: 

o They receive a negative COVID-19 test result, 

o They receive an alternative diagnosis by a health care professional.. 

o If ANY household members are experiencing any new symptoms and/or are 

waiting for COVID-19 test results after experiencing symptoms, the Staff, 

Support Staff, Parent/Guardian or student, even if they are asymptomatic, must 

not attend school and self-isolate until the individual tests negative, or is cleared 

by your public health unit, or is diagnosed with another illness. 

o If the symptomatic individual tests positive or is not tested and does not receive 

an alternative diagnosis from a health care professional, Public Health 

recommendation is the symptomatic individual must isolate (including from 

household members) for 10 days from symptom onset, and all household contacts 

must isolate until 14 days from their last contact with the symptomatic individual. 

Consult Public Health or your health care provider to get more information 

regarding this.  

o The individual who tested positive for COVID-19 cannot return until cleared by 

their public health unit. 

o  Contact the school to let them know about this result. 

• Parent/guardians, staff and support staff are encouraged to check their temperatures and 

their children’s temperatures prior to coming to the program. If the temperature is equal 

or greater than 37.8 degrees Celsius the child should not be brought to the program.  

• Staff and parent/guardian will notify the school if they or their child fails the screening 

and should not be brought to the program. 

• Staff and parent/guardian will seek clinical assessment over the phone by calling your 

primary provider or Telehealth Ontario 1-866-797-0000. If you need additional 

assessment you will be directed to in-person care options by one of these people. For self-

isolation you can follow guidance from the following Public Health Document. 

https://www.publichealthontario.ca/-/media/documents/ncov/factsheet-covid-19-how-to-self-

isolate.pdf?la=en  

 

Staggered Entry/Greeting 

• A screening station has been set up in consultation with Public Health and the Region of 

Waterloo 

• The screening station will be set up inside the main entrance doors to the Riverside 

Public School building just off of the back parking lot. 

https://www.publichealthontario.ca/-/media/documents/ncov/factsheet-covid-19-how-to-self-isolate.pdf?la=en
https://www.publichealthontario.ca/-/media/documents/ncov/factsheet-covid-19-how-to-self-isolate.pdf?la=en
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• The staff doing the screening will wear PPE (personal protective equipment) including a 

surgical/procedure mask and a face shield or goggles. 

• Each staff member and support staff will answer the questions on the screening document 

and will have their temperature taken and recorded on the document.  

• Each parent/guardian dropping off the child: 

o Will confirm self-screening was completed for themselves, family members and 

the child. If self-screening was not completed at home, it will be required to do so 

prior to entry. 

o Will have their temperatures taken and recorded on the screening confirmation 

document. 

o Any Staff, Support Staff, Parent/Guardian or Student that does not pass the onsite 

screening procedures will be asked to return home and self-isolate until they meet 

the criteria for return. (See Prior to Greeting section for criteria) 

• Staff will do a visual check of both the parent/guardian dropping off and the child. Where 

there is obvious illness, vomiting, diarrhea, fever, runny nose, or sore throat, staff must 

refuse entry into the program to promote health and wellness.  

• Entry will be staggered to promote physical distancing and so that the child can be 

brought into the facility individually prior to the next screening.  

o Staggered screening times will be pre-arranged with the parents/guardians. 

o Upon passing the screening: 

▪ will complete hand hygiene with alcohol-based hand rub containing 60% 

to 90% alcohol content, which will be kept in a location that is not 

accessible by children.  

▪ the staff will walk the child to the classroom, only staff, support staff and 

children in the program may enter the building. Parents/guardians may not 

pass the screening area unless they are scheduled as a participating parent 

for that day.  

▪ will complete disinfecting items brought to the program prior to entry into 

the classroom. 

• Any person, including Staff members, parent/guardian or child, who answers yes to the 

screening criteria will be denied entry into the program that day, if COVID-19 is 

suspected they will be referred for testing and if negative they must be 24 hours symptom 

free before returning to the program, if positive they must be excluded from the program 

for 14 days and/or clearance has been received from Public Health.  

 

Self-Assessment Questions and Symptoms 

Elmira Community Nursery School will use the Ontario Ministry of Health, Covid-19 Screening 
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Tool for Students and Children in School and Child Care. (See Appendix A)  

 

https://covid-19.ontario.ca/school-screening/ 

 

https://covid-19.ontario.ca/covid19-cms-assets/2020-

10/Printable%20school%20and%20child%20care%20screening_v3_en.pdf 

 

Staggered Exit 

Exit will be a pre-arranged staggered exit to promote physical distancing . 

• Pick up will take place at the far front end fire exit to prevent mixing cohorts from the 

EarlyON Centre. 

• Each child will complete hand hygiene in the classroom prior to dressing to leave and 

then again prior to being release to their parent/guardian with alcohol-based hand rub 

containing 60% to 90% alcohol content, which will be kept in a location that is not 

accessible by children. 

 

 

Health and Safety Requirements - Infection Control Protocol 

 

The Elmira Community Nursery School will use the documents, related to Covid-19, provided 

by the Ministry of Education as a guideline. When establishing health and safety protocols the 

rules set out by the Region of Waterloo Public Health and Ontario Public Health must be 

followed. Any direction by the Region of Waterloo Public Health and Ontario Public Health 

must be implemented. 

 

Inventory and expiry dates of cleaning, disinfecting, hand sanitizer and PPE supplies will be kept 

so the supply can be replenished to support their current and ongoing operations. 

 

Physical Distancing Measures 

We recognize that physical distancing between children in the school may be difficult and 

although we will provide physical distancing cues, we also want to maintain a welcoming and 

caring environment for our students.  

When setting up the drop off/pick up times and play spaces, physical distancing of at least 2 

meters must be maintained between cohorts and should be encouraged, where possible, between 

children within the same cohort.  

https://covid-19.ontario.ca/school-screening/
https://covid-19.ontario.ca/covid19-cms-assets/2020-10/Printable%20school%20and%20child%20care%20screening_v3_en.pdf
https://covid-19.ontario.ca/covid19-cms-assets/2020-10/Printable%20school%20and%20child%20care%20screening_v3_en.pdf
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Suggestions include: 

• Staggered start and pick-up times 

• Using visual cues to promote physical distancing (Markings on the floor, pylons) 

• Spreading children out into different areas 

• Staggering snack and playtimes 

• Re-enforce not sharing food amongst the children. 

• Having food served by one person rather than letting children help themselves buffet 

style. 

• Ensure cups, bottles and soothers are labeled to avoid accidental sharing. 

• Incorporating more individual activities or activities that encourage more space between 

children. 

• Planning activities that do not involve shared objects or toys – individual use of or 

labeled containers for playdough, sand, or water. 

• In children’s bathrooms, only every second toilet or sink will be used, and the toilet and 

sinks not in use will have visible markings to show they are not in use. Thorough 

cleaning and disinfection must be performed between cohorts.  

 

Hand Hygiene 

The removal of all hand jewelry and nail polish is recommended to ensure thorough hand 

sanitizing and hand hygiene.  

 

Disposable Gloves 

Gloves must be worn in the following circumstances and disposed of after use.  

• Administering first aid 

• Cleaning up blood and body fluids, including during cleaning and disinfecting 

contaminated surfaces 

• Contact with diarrhea, including during cleaning and disinfecting contaminated surfaces 

• Handling dirty laundry 

• Rinsing wet clothing or linens 

 

How-to put-on gloves: 

• Perform hand hygiene 

• Put on gloves, taking care not to tear or puncture 
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How-to remove gloves: 

• Remove gloves using a glove-to-glove/skin-to-skin technique 

• Grasp outside edge near the wrist and peel away, rolling the glove inside-out 

• Reach under the second glove and peel away 

• Discard immediately into waste receptacle 

• Perform hand hygiene 

 

Staff must adhere to proper don/doffing of gloves, see video link. 

 

Hand Washing 

Staff must wash their hands with soap and warm water in the following situations: 

• Before handling food, drinks, or medication 

• Before and after eating 

• Before and after diaper check and change 

• Before and after toileting 

• Before and after contact with bodily fluids 

• Before and after using gloves 

• Before and after touching theirs or someone else’s face 

• Before entering and leaving the classroom 

• After touching possible contaminated articles such as toys that have been mouthed or 

personal care items. 

• Immediately following the disposal or laundering of any contaminated PPE 

 

Children must be encouraged to wash their hands with warm soapy water: 

• Before handling food 

• Before and after eating 

• Before and after toileting, including after diaper change. 

• After putting their hands in their mouths 

• At arrival time and when coming inside from outdoor play 

 

https://www.youtube.com/watch?v=xueBYfElFEg
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If staff and children cannot access soap and water, alcohol-based hand sanitizer containing a 

minimum of 60% alcohol can be used and only if hands are not visibly soiled.  

 

Personal Protective Equipment (PPE) 

Effort should be made to maintain physical distancing between staff to staff and staff to children 

(2 meter minimum or 6 feet).  

The use of PPE medical mask and eye protection will be required by all staff and visitors inside 

the childcare setting, including hallways bathrooms, and staff rooms (unless eating – but time 

with masks off should be limited and physical distance should be maintained) 

Parents and children who are in grade 4 and above must wear a mask or face covering while on 

school property and dropping their child/children off in the program. It is recommended that 

children in grades 3 and below wear a mask or face covering. Masks are not recommended for 

children under the age of 2 and children attending our program are not required to wear masks. 

 

Gown/Blanket/Cloths 

When physical distancing is not possible with holding toddlers or infants, use a gown, blanket, or 

cloths over the staff member is permitted but not required. The following guidelines must be 

followed: 

• Changed between each child.  

• Laundered between each use or disposed of if the item is disposable.  

• The item should not be worn or carried outside the classroom. (It may be carried out in a 

designated laundry bag) 

 

Medical Mask  

It is mandatory that all staff and support staff and visitors to wear a mask while attending the 

program unless they have a reasonable reason for exemption, including an inability to wear a 

mask for medical conditions. Each exemption will be reviewed on a case-by-case basis. Children 

in the program are not required to wear a medical mask.   

The use of masks is required by adults outdoors while on school property. The use of masks is 

not required for children in the program, however, if they would like to wear a mask they may.  

Staff and support staff must adhere to proper don/doffing of masks and practice hand hygiene 

immediately following the disposal or launder or any potentially contaminated PPE.  

 

https://www.publichealthontario.ca/-/media/documents/ncov/factsheet/factsheet-covid-19-how-

to-wear-mask.pdf?la=en 

 

https://www.publichealthontario.ca/-/media/documents/ncov/factsheet/factsheet-covid-19-how-to-wear-mask.pdf?la=en
https://www.publichealthontario.ca/-/media/documents/ncov/factsheet/factsheet-covid-19-how-to-wear-mask.pdf?la=en
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How to wear your medical mask: 

• Wash your hands with soap and water for at least 15 seconds or use alcohol-based hand 

sanitizer before putting on your medical mask. 

• Secure the elastic loops of the medical mask around your ears. If your mask has strings, 

tie them securely behind you head. 

• Cover your mouth and nose with the medical mask and make sure there are no gaps 

between your face and the medical mask.  

• Do not touch the front of the medical mask while you wear it. Wash your hands with soap 

and water for at least 15 seconds or use alcohol-based hand sanitizer if you accidently 

touch your mask.  

 

How to throw away your mask: 

• Do not touch the front of your medical mask to remove it 

• Remove the elastic loops of the medical mask from around your ears or untie the strings 

from behind your head 

• Hold only the loops or strings and place the medical mask in a garbage bin with a lid 

• Wash your hands with soap and water for at least 15 seconds or use alcohol-based hand 

sanitizer after you have discarded your mask.  

 

Eye Protection 

It is mandatory that all staff and support staff and visitors wear eye protection (goggles or face 

shields) while attending the program.  

• Goggles and face shields will be cleaned and disinfected after each use.  

 

Daily Close Contact Log 

All staff and support staff will complete a Daily Close Contact Log to keep track of who they 

have been in close contact with throughout their shift. These logs can be completed on the daily 

screening sheet and filled in a designated location at the end of each day.  

This information will be needed in the event of a positive COVID-19 case to support contact 

tracing.  

 

Cleaning Toys, Furnishings and Equipment 

For proper cleaning protocol refer to https://www.publichealthontario.ca/-

/media/documents/ncov/factsheet-covid-19-environmental-cleaning.pdf?la=en  

https://www.publichealthontario.ca/-/media/documents/ncov/factsheet-covid-19-environmental-cleaning.pdf?la=en
https://www.publichealthontario.ca/-/media/documents/ncov/factsheet-covid-19-environmental-cleaning.pdf?la=en
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The classroom will be cleaned and disinfected thoroughly prior to re-opening and then once daily 

before re-opening for each day and on an ongoing basis during the day if contamination has 

occurred. Frequently touched surfaces will be cleaned and disinfected twice daily and/or 

whenever possible contamination has occurred during operation. Frequently touch surfaces 

include but are not limited to washrooms, eating areas, doorknobs, light switches, and handrails. 

Cleaning products used must have a Drug Identification Number (DIN) and statement of 

capacity to kill viruses (contains a virucide). If a diluted bleach solution is used, it should be 

prepared according to instructions on the label or if using bleach that has a concentration of 5% 

hypochlorite, add 5 mL (1 teaspoon) of bleach in 250 mL (a cup) of water, or add 20 mL (4 

teaspoons) bleach in 1 litre (4 cups) of water to give a 0.1% sodium hypochlorite solution. Be 

sure to prepare the solution fresh, when you are intending to use it, and only dilute bleach in 

water (and not with additional chemicals). See the bleach dilution calculator for further 

information on dilution rates https://www.publichealthontario.ca/en/health-topics/environmental-

occupational-health/water-quality/chlorine-dilution-calculator . 

 

Staff will keep a cleaning and disinfecting log to track and demonstrate cleaning schedules. 

Existing practices should be reviewed to determine where enhancements might be required 

including frequency and timing, choice of cleaning products, child safety, signage and PPE used 

when cleaning. 

 

Staff will maintain contact with the cleaning staff using a communication log. Any specific tasks 

or concerns should be documented.   

 

Staff must wear gloves when handling cleaning and disinfecting products and follow the 

manufacturer’s instructions. 

 

Staff must ensure that all toys, furnishings, and equipment are in good repair, clean and sanitized 

before being used in the program.  

 

Shared spaces, furnishings, and structures that cannot be cleaned and disinfected between cohorts 

will not be used.  

 

The items that are absorbent and cannot be easily cleaned and disinfected have been limited or 

removed from the classroom: 

• Plush toys 

• Books 

https://www.publichealthontario.ca/en/health-topics/environmental-occupational-health/water-quality/chlorine-dilution-calculator
https://www.publichealthontario.ca/en/health-topics/environmental-occupational-health/water-quality/chlorine-dilution-calculator
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• Puzzles 

• Cardboard boxes 

• Carpets 

Sensory materials, that cannot be cleaned, and are commonly shared such as sand, water and 

playdough are not permitted unless they are provided for single-use and dedicated to the same 

child all day. They must be in a labelled container with the child’s name.  

 

Standard Cleaning protocols will be followed when children in care are asymptomatic: 

• Toys need to be cleaned and disinfected daily 

• Toys and other materials that are being shared between cohorts must be thoroughly 

cleaning and disinfected in between use. This includes all outdoor toys, materials, and 

structures. 

• Mouthed toys must immediately be cleaned and sanitized after every use.  

• Large equipment and shelving must be cleaned and disinfected between cohorts. 

• Floors must be kept clean and dry throughout the day. They must be damp mopped as 

necessary as sweeping could spread bacteria and viruses into the air. 

• Tables including the underside and chairs being used are to be cleaned and disinfected 

twice daily or more as needed. 

• Tables used to eat meals should be cleaned and disinfected before and after each meal. 

• If outdoor equipment is accessed, it must be cleaned and disinfected before each use.  

• All common areas and high touch surfaces (e.g. door knobs, hand rails, light switches, 

tabletops, sinks, faucets, toilet handles) will be cleaned and disinfected at a minimum of 

twice daily and when soiled. 

• The cleaning schedule will be posted on the bulletin board 

 

Cleaning post symptomatic staff member or child: 

• A sign will be posted on the door of the isolation room and/or classroom indicating that 

the room is closed until a thorough cleaning can be done  

• Staff donning the appropriate PPE will be responsible to thoroughly clean the isolation 

room. 

• The classroom will undergo a thorough cleaning and disinfection, by staff donning the 

appropriate PPE, before being opened to program participants again. 

• Cleaning will include disinfecting all toys and surfaces including tables, chairs, 

washrooms, and equipment.  
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• Items unable to be disinfected will either be disposed of or quarantined in a sealed 

storage area for 7 days.  

 

If a child or staff is suspected of having Covid-19 while in the childcare setting, one staff 

member will escort the child to the isolation room while the other staff will determine the areas 

of contamination, include a 2-meter circumference of each of the areas. Pylons and signage will 

be set up to notify the children remaining in the room not to enter that area. After donning PPE 

they will clean and disinfect surfaces and all items that cannot be removed in each of the areas 

using disposable cleaning products and wipes where possible. All cleaning materials and PPE 

will be sealed in a plastic bag for disposal.  

 

Laundry 

Gloves will be worn when doing laundry. If the laundry is from someone symptomatic gown and 

eye protection should be worn as well. 

 

All laundry should be washed with regular soap and hot water (60℃ - 90℃) and dried 

thoroughly. Clothing and linen from an unwell/infected child can be washed with other laundry. 

Clothing worn during the class should be changed and laundered as soon as you get home. 

 

Linens and children’s clothing soiled with fecal material should be sent home. Fecal matter can 

be disposed in the toilet before bagging the items. Rinsing of these items is not permitted as per 

Public Health direction. 

 

Laundry hampers must be clearly labeled ‘dirty’ or ‘clean’ and be disinfected once a day or more 

often if needed.  

 

 

Isolation Protocol and Reporting for Symptomatic Persons 

 

To ensure the health and well-being of staff and children within in the Elmira Community 

Nursery School anyone who becomes ill while attending the program will be required to leave.  

Staff will assess the children in the program throughout the program time to determine if a child 

shows a noticeable onset of symptoms. Staff will self-monitor their own health. Symptoms are 

defined as the most recent version of the Ministry of Health COVID-19 reference Document for 

Symptoms. 

https://covid-19.ontario.ca/covid19-cms-assets/2020-

https://covid-19.ontario.ca/covid19-cms-assets/2020-10/Printable%20school%20and%20child%20care%20screening_v3_en.pdf
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10/Printable%20school%20and%20child%20care%20screening_v3_en.pdf 

For Illnesses not COVID-19 related, have returned a negative test or symptoms not related to 

COVID-19, staff, parent/guardian, and children must be 24 hours symptom free before returning 

to the program. 

 

Isolation Protocol 

If a child displays symptoms or is symptomatic the following isolation protocol will be followed: 

• The child and their items will be immediately removed from the classroom into a 

supervised isolation area. 

o If the child is over the age of 2 and willing, the child will don a mask. 

o Staff in isolation with the child should wear a mask, face shield and gown and 

avoid contact with the child’s respiratory secretions. 

o The child’s personal items must be bagged and sent home and not washed. 

o Every effort should be made to maintain physical distancing; however, every 

effort should be made to make the child comfortable until someone arrives. 

o Reminders of hand hygiene, respiratory etiquette (sneeze and cough into your 

sleeve) and proper disposal of tissues (use, discard, wash hands or sanitize hands) 

should be made 

o The isolation room should be supplied with PPE for both the child and the staff 

member, hand sanitizer with 60% alcohol content, tissues with proper disposal 

facilities. 

• Parent/guardian will be contacted to pick up the child. If the parent/guardian cannot be 

reached the emergency contact person will be contacted to pick the child up. 

• Advise parent/guardian to use the self-assessment tool and follow the instructions which 

may include seeking medical advice or going for testing for Covid-19.  

• Once the child has been picked up: 

o The staff will remove and clean/disinfect or dispose of the PPE according to the 

Infection Control Protocols outlined in this document.  

o The program space and the isolation space will be cleaned according to the 

Infection Control Protocols outlined in this document.  

 

Reporting Protocol 

If a staff member, parent/guardian or child displays symptoms or is symptomatic and they or 

their child were in the program and isolation is required or have become symptomatic after they 

were in the program the following reporting protocol will be followed:  

https://covid-19.ontario.ca/covid19-cms-assets/2020-10/Printable%20school%20and%20child%20care%20screening_v3_en.pdf
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• Public Health will be contacted for follow-up and advice (the medical officer of health) 

https://forms.regionofwaterloo.ca/External/COVID-Response-external/Childcare-

Reporting-Symptomatic-Staff-or-Children 

o The following information will be shared with Public Health  

▪ Child Care Centre Name, contact person, phone number, email address 

▪ Symptomatic Person’s name and contact information  

▪ Guardian information for child  

▪ Date of symptom onset  

▪ Description of symptom(s) 

• Co-located programs, EarlyON, should be notified based on advice from Public Health –  

• Parents/Guardians of children in the program notification could be completed by Public 

Health or by the Elmira Community Nursery School on advice from Public Health.  

• Fill out a Serious Occurrence Report, as ‘Unplanned Disruption of Service” if Public 

Health determines the program must remain closed for a period of time.  

  

If an additional individual or the individual who was symptomatic has a confirmed case of 

Covid-19 the following protocol will be followed 

• Public Health must be contacted for follow-up and advice. 

https://forms.regionofwaterloo.ca/External/COVID-Response-external/Childcare-

Reporting-Symptomatic-Staff-or-Children 

o The following information will be shared with Public Health  

▪ Child Care Centre Name, contact person, phone number, email address 

▪ Symptomatic Person’s name and contact information  

▪ Guardian information for child  

▪ Date of symptom onset  

▪ Description of symptom(s) 

• Co-located programs, EarlyON, should be notified based on advice from Public Health –  

• Parents/Guardians of children in the program notification could be completed by Public 

Health or by the Elmira Community Nursery School on advice from Public Health.  

• Fill out a Serious Occurrence Report, as confirmed case (If confirmed it is considered an 

outbreak, see Outbreak Protocol), with the Ministry of Education in the CCLS portal. 

• If an open Serious Occurrence Report exists in the CCLS portal for a confirmed case and 

there are additional confirmed cases or Public Health orders a closure the report must be 

updated with the new information. A new Serious Occurrence Report is not needed. 

However, if there is not an open Serious Occurrence Report a new report must be 

https://forms.regionofwaterloo.ca/External/COVID-Response-external/Childcare-Reporting-Symptomatic-Staff-or-Children
https://forms.regionofwaterloo.ca/External/COVID-Response-external/Childcare-Reporting-Symptomatic-Staff-or-Children
https://forms.regionofwaterloo.ca/External/COVID-Response-external/Childcare-Reporting-Symptomatic-Staff-or-Children
https://forms.regionofwaterloo.ca/External/COVID-Response-external/Childcare-Reporting-Symptomatic-Staff-or-Children
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submitted.  

• For staff members who test positive, and were exposed in the workplace, WSIB must be 

notified by the employee or the employer on behalf of the employee within 72 hours. 

https://www.wsib.ca/sites/default/files/2019-02/0006a_fs_09_15.pdf  

• For staff members who test positive, and were exposed in the workplace, and a WSIB 

claim has been made, Under the Ontario Health and Safety Act (OHSA) the Ministry of 

Labor, must be provided with written notice within 4 days of that claim. 

https://www.ontario.ca/page/reporting-workplace-incidents-or-structural-

hazards#section-3  

• The individual cannot return until cleared by their public health unit. Note that 

individuals do not need to provide a medical note or proof of negative result to return to 

the program. 

 

If a staff member, support staff, parent/guardian or child has symptoms with no known exposure to a 

confirmed COVID-19 case. 

• On advice from Public Health, the School will contact anyone who was in close contact 

and those individuals may be asked to self-monitor 

• The individual who was symptomatic should self-isolate and undergo testing 

• Can return to the program after a negative test and 24 hours symptom free. 

 

If a staff member, support staff, parent/guardian or child has symptoms with known exposure to a 

confirmed COVID-19 case. 

• On advice from Public Health, the School will contact anyone who was in close contact, 

and those individuals may be asked to self-monitor or self-isolate.  

• The individual who was symptomatic need to self-isolate and undergo testing 

• Can return to the program after a negative test and 24 hours symptom free 

•  Because there are shared spaces between cohorts then the preschool may close the 

classroom temporarily for cleaning. 

 

If a staff member, support staff, parent/guardian or child has a confirmed (through laboratory testing) 

COVID-19 case. 

• Public Health will contact anyone who was in close contact, and those individuals may be 

asked to self-monitor or self-isolate.  

• The individual who was symptomatic needs to self-isolate until symptom free 

• Staff, parents, and children who have been exposed to a confirmed case should be excluded 

from the program setting for 14 days and/or clearance has been received from Public 

Health. Additional testing may be required as per direction from Public Health. 

• Serious Occurrence report must be updated in CCLS 

https://www.wsib.ca/sites/default/files/2019-02/0006a_fs_09_15.pdf
https://www.ontario.ca/page/reporting-workplace-incidents-or-structural-hazards#section-3
https://www.ontario.ca/page/reporting-workplace-incidents-or-structural-hazards#section-3
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• Two or more cases of COVID-19 is considered an Outbreak: 

Because there are shared spaces between cohorts then the preschool may close the classroom 

temporarily for cleaning. 

 

Outbreak Protocol 

An outbreak may be declared by Public Health when there are two or more laboratory-confirmed 

case of COVID-19 in a staff member, visitor or child in the program where at least one case 

could have acquired their infection in the child care setting. Public Health will determine what 

happens next including partial or full closure of the school.  

Staff and children that attend the program, who are symptomatic or have been advised to self-

isolate by Public Health, must not attend the program. Asymptomatic individuals awaiting results 

may not need to be excluded and should follow the advice of Public Health.  

Refer to the symptoms in Screening Procedure to determine if you or your child is displaying any 

symptoms. 

If the program remains open and a staff member or child becomes symptomatic, the procedure 

for isolation will be followed.  
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